Consumer Wellness Clinics
The Consumer Wellness Clinics, located
on-site where clients receive @mﬁgmﬁnn
and case management services, is an
Alliance Primary Care clinic. At the clinic,
nurse practitioners provide medical care
and health education that assists clients
in moEmem their mom_m moﬁ m@oa health.
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Services Provided
¢ Routine and annual physicals

¢ Management or treatment of chronic
health problems (diabetes, high blood
pressure, high cholesterol, obesity)

s Treatment of acute health problems
(sore throat, cough, headache, ear pain,
rash, bladder infections)

e Health care screening (blood pressure,
blood sugar testing, pap tests)

¢ Preventive health care (immunizations,
smoking cessation, health education)

* Diagnostic testing

¢ Referral to other health care providers
as necessary

Clinic Hours

Weekdays from 8:30 a.m. to 3:30 p.m.
Contact your case manager for the specific
hours and days at your agency.

How to schedule an

appointment

To schedule an appointment, contact your
case manager. Your case manager will help
you complete the necessary forms. Bring a
list of your medications and your insurance
card if you have one.

Fees

You will be treated regardless of payment
abilities. You will receive a bill for the
services. If you are unable to pay for
services, a representative from our
accounting department will work with you
regarding payment options. Our patient
billing department can be reached at
513-585-9009.

The nurse practitioners

The nurse practitioners, Susan Rivers-
Payne, RN, MSN, CNP and Julie Holland,
RN, MSN, CNP are health care providers
with education and experience in both
primary health care and mental health. The
nurse practitioners understand the unique
needs of mental health consumers and are
dedicated to helping clients achieve their
health goals. The nurse practitioners realize
that if you feel bad physically, or even have
a silent health problem, it may affect other
aspects of your life. Therefore, they
conduct thorough examinations during the
first visit and schedule appointments for
regular check-ups. The nurse practitioners
will be your primary source for medical
management.

Further Information

For additional information, contact Susan
Rivers-Payne at 513-585-8433. She will
return your call in a timely manner.

Support
This program is supported in part by
grants from:

The Health Foundation of Greater
Cincinnati

The Mental Health Board of Cincinnati

Behavioral Health Information
For more information about our behavioral
health programs, please visit www.health-
alliance.com/behavioral





